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Overview: In response to the COVID-19 pandemic, Visa is further delaying the EMV® liability shift for U.S. 
domestic automated fuel dispenser (AFD) transactions until 17 April 2021. Visa will continue the Visa Fraud 
Monitoring Program to help mitigate counterfeit fraud at U.S. AFDs during this period.  

 
In response to the global health, economic, and operational uncertainty brought on by the COVID-19 pandemic, 
Visa is further delaying the U.S. domestic automated fuel dispenser (AFD) liability shift from 1 October 2020 to 17 
April 2021. 
 
The Visa Fraud Monitoring Program (VFMP) - AFD that monitors fuel locations for excessive AFD counterfeit fraud 
will also continue through April 2021. As this program is crucial to maintaining progress toward EMV adoption 
for fuel retailers, the existing parameters of the VFMP-AFD will remain unchanged during this period.  
 
In August 2011, Visa initially announced a roadmap for EMV migration, which, according to Visa data, has resulted 
in an 87 percent decrease in counterfeit fraud dollars at upgraded merchants. Currently, 99 percent of U.S. 
payment volume is on EMV cards. Fuel merchants continue to install upgraded AFD terminals, with over 15 
percent of fuel transactions now conducted as EMV transactions. 
 
Fuel Merchant Best Practices 
 
Fuel merchants should continue their efforts to enable AFD EMV acceptance to mitigate counterfeit fraud and 
avoid lost / stolen fraud liability. Fraud tools such as transaction velocity checks, Address Verification Service (AVS) 
ZIP code prompting, and Visa Transaction Advisor (VTA) should be fully utilized to mitigate counterfeit fraud until 
AFDs are EMV-enabled.  Certain merchants are required to perform AVS inquiries. 
 
Issuer Best Practices 
 
Issuers are reminded to monitor AFD transactions for unusual patterns that may indicate fraud, such as multiple 
AFD transactions in a short period of time and multiple AFD transaction amounts that are at the limits for $1 
status check AFD authorizations. 
 
The VFMP-AFD provides issuers with dispute rights for reported counterfeit fraud at fuel locations that exceed the 
defined thresholds. Issuers are reminded to claim their recovered funds through the Visa Claims Resolution 
program, using Dispute Condition 10.5. 
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EMV® is a registered trademark in the U.S. and other countries and an unregistered trademark elsewhere. The EMV trademark is owned by EMVCo, LLC. 
 

 

Advance Copy of the Visa Rules 
 
The advance copy of the upcoming Visa Rules illustrates the associated rule changes that will be reflected in the 
next edition of the publication. If there are any differences between the published version of the rules and this 
advance copy, the published version of the rules will prevail. 
 
• Visa’s Operational Business Response to COVID-19: U.S. Automated Fuel Dispenser EMV Liability Shift 

Delayed to 2021 (Advance Copy) 
• Visa’s Operational Business Response to COVID-19: U.S. Automated Fuel Dispenser EMV Liability Shift 

Delayed to 2021 (Advance Copy) (Interlink) 

Online Resources 
 
Refer to the Visa Core Rules and Visa Product and Service Rules in the Visa Rules Library at Visa Online.  
 
• EMV Liability Shift Participation (ID# 0008190) 

• Visa Fraud Monitoring Program (VFMP) (ID# 0029288) 

Refer to the following resources: 
 
• Visa Payment Acceptance Best Practices for U.S. Retail Petroleum Merchants 

• Issuer Best Practices for Automated Fuel Dispenser Acceptance (U.S. Only) 

Note: For Visa Online resources, you will be prompted to log in. 

 

 

Contact your Visa Account Executive or call 888-847-2242 to speak with a Visa subject matter expert. Merchants 
and third party agents should contact their issuer or acquirer. 

 
 

 
Notice: This Visa communication is furnished to you solely in your capacity as a customer of Visa Inc. (through its operating companies of Visa U.S.A Inc., Visa 
International Service Association, Visa Worldwide Pte. Ltd, Visa Europe Ltd., Visa International Servicios de Pago España, S.R.L.U. and Visa Canada Corporation) or its 
authorized agent, or as a participant in the Visa payments system. By accepting this Visa communication, you acknowledge that the information contained herein 
(the "Information") is confidential and subject to the confidentiality restrictions contained in the Visa Rules, which limit your use of the Information. You agree to 
keep the Information confidential and not to use the Information for any purpose other than in your capacity as a customer of Visa Inc. or as a participant in the 
Visa payments system. You may disseminate this Information to a merchant participating in the Visa payments system if: (i) you serve the role of “acquirer” within 
the Visa payments system; (ii) you have a direct relationship with such merchant which includes an obligation to keep Information confidential; and (iii) the 
Information is designated as “affects merchants” demonstrated by display of the storefront icon ( ) on the communication. A merchant receiving such 
Information must maintain the confidentiality of such Information and disseminate and use it on a “need to know” basis and only in their capacity as a participant 
in the Visa payments system. Except as otherwise provided, the Information may only be disseminated within your organization on a need-to-know basis to enable 
your participation in the Visa payments system. Visa is not responsible for errors in or omissions from this publication.   
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